HABC Level 2 Award in Awareness of
Dementia (RQF)
Current Dates available:
Overview:
This course is suitable for all those working in a care environment where they are
supporting service users with dementia.
The RQF Level 2 Award provides an awareness of the causes and symptoms of
dementia and is aligned to the National Dementia Strategy.
Learning Outcomes:
The training covers all the following:
Dementia awareness
1. Understand what dementia is.
2. Understand key features of the theoretical models of dementia.
3. Know the most common types of dementia and their causes.
4. Understand factors relating to an individual’s experience of dementia.
The person-centred approach to the care and support of individuals with dementia
1. Understand approaches that enable individuals with dementia to experience
well-being
2. Understand the role of carers in the care and support of individuals with
dementia.
3. Understand the roles of others in the support of individuals with dementia
The person-centred approach to the care and support of individuals with dementia
1. Understand the factors that can influence communication and interaction with
individuals who have dementia.
2. Understand how a person-centred approach may be used to encourage
positive communication with individuals with dementia.
3. Understand the factors which can affect interactions with individuals with
dementia.
Understand the factors that can influence communication and interaction with
individuals who have dementia
1. Understand and appreciate the importance of diversity of individuals with
dementia.
2. Understand the importance of person-centred approaches in the care and
support of individuals with dementia.
3. Understand ways of working with a range of individuals who have dementia to
ensure diverse needs are met.
Delivery Method
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1. One live Zoom group seminar with tutor lasting 3 hours, supplemented by
tutor led support through to completion of qualifying electronic workbook.
2. Additional videos and learner resources available and used to help focus
learning.
3. Case studies and quizzes to help embed the learning into real-life situations.
4. Virtual breakout rooms for smaller group discussion and exercises.
PLEASE NOTE: All learners will need to have access to a Laptop/PC/Tablet
and have internet access. Workbooks will be able to be completed
electronically (via Word or Editable PDF).
Fee - Fully funded through Skills for Care’s Workforce Development Fund. To be
eligible for funding employers will need to engage with the ASC Workforce Data Set
(previously known as the NMDS-SC) and join a local employer partnership. Please
just ask if you need any more information or support with this.
Outcome - HABC certificate - Level 2 Award in Awareness of Dementia (RQF).
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